
Setting Up Direct 
Deposit & E-mail  
You are able to establish your 
direct deposit and view your 
account information, including 
your e-mail address securely, 
through your account Login. 
You can Login to your account 
during open enrollment, 
even before you receive your 
welcome letter from Tri-Star. To 
establish your account during 
open enrollment, click on the 
Tri-Star link from Advocate 
InfoExpress. When you are 
prompted for your password, 
you will select the option to 
have your password sent 
to you via e-mail (since you 
haven’t received it yet). After 
you receive your password 
via e-mail, you can login and 
complete the process. Once 
you have logged in, you will 
have the option to change 
your password.

Tri-Star Quick Reference Guide
Tri-Star – A new partnership
Beginning on January 1, 2009, Tri-Star will administer our Deductible Reimbursement, Healthe Futures and Flexible 
Spending Accounts (FSAs). This means that you will be able to access all of your accounts from one convenient 
location. Your information and your accounts can be quickly accessed via their website 24 hours/day, 7 days/week 
through www.advocateinfoexpress.com, Health and Welfare link and click on Tri-Star link.  

If you enroll in the Deductible Reimbursement Plan or elect to participate in a Flexible Spending Account, you will 
receive a welcome letter from Tri-Star in January. This will include your online account password, your account 
information and information on how to file FSA and Deductible Reimbursement Account claims. When you are 
setting up your account information, there are two things you will want to pay very close attention to: 

• �Establish your direct deposit information. Because this is a new partnership with Tri-Star, you will need to set 
up new direct deposit instructions for your reimbursements. 

• �Provide a current e-mail address. Your account notifications will be sent to you electronically so it’s important 
that you provide an accurate current e-mail address so that you do not miss any important account updates.

2009 Claims Filing & Payments  
Deductible Reimbursement Account (DRA)
Associates enrolled in the Deductible Reimbursement Plan (DRP) will have 
a Deductible Reimbursement Account with Tri-Star. These associates need 
not file claims with Tri-Star to receive funds from their DRA as they incur 
expenses. Tri-Star will receive information electronically from Humana and 
Coresource, notifying them of expenses that have been applied toward 
your deductible and that are payable from the Deductible Reimbursement 
Account. You will receive an e-mail when Tri-Star receives any deductible 
information for medical services that have been provided to you. To receive 
payment from your Deductible Reimbursement Account, you will follow the 
instructions to “approve” the release of this payment to you. Again, it is 
important to keep your current e-mail address on file with Tri-Star to receive 
this notice.

If you incur a medical expense that qualifies for payment from your 
Deductible Reimbursement Account and want to save your Deductible 
Reimbursement Account funds for qualified medical expenses during 
retirement, do not “approve” the release of funds from the DRA. After 
the close of each year, any remaining qualified medical expenses funds 
transfer to the Healthe Futures Account. You control whether you “approve” 
payment of the for qualified medical expenses funds to you now or save 
them for the future.
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Contact Information 
www.tri-starsystems.com

(800) 727-0182 (Option 1 available) 
Monday – Friday, 8 a.m. – 5 p.m.

Suspended Deductible Reimbursement Account (SDRA)
Associates who elect to suspend or save their DRA funds for retirement during open enrollment will have a 
Suspended Deductible Reimbursement Account established for them with Tri-Star. This account is not accessible 
during the year and automatically transfers to the Healthe Futures Account after the close of the year, subject to 
employment and vesting rules. 

Participant Statements 
You will receive periodic statements from Tri-Star 
via e-mail. Please be sure to keep this address 
current to stay informed of your account activity 
and status. For personal assistance with your 
accounts, please contact customer service.

Flexible Spending Accounts (FSA)
If you enroll in the FSA for 2009, you will receive a new 
FSA debit card, the Benny Card®, at your home in early 
January. When you receive it, be sure to sign and activate 
the card through your Login at Tri-Star via Advocate 
InfoExpress. You can use this card to pay providers when 
purchasing prescriptions, over-the-counter medicines or 
when paying for dental and vision expenses (at medical 
providers). Each card use automatically reduces your FSA 
balance and pays the provider. You will receive an e-mail 
to notify you if you need to send documentation to support 
the medical expense provided/purchased. 

Please keep your statements/receipts in case they are needed by Tri-Star or if audited by the IRS. Do not use your 
Benny Card‚ for expenses that qualify for your deductible since these will be paid from your DRA, not your FSA 
(unless you have suspended your DRA). 

Participants can also access funds in their FSA by filing claims with Tri-Star. Simply Login to your account at  
Tri-Star and follow the instructions to eFile your claim. As you enter your expenses online, it is filed with Tri-Star and 
generates a completed claim form for you to print, sign and fax to Tri-Star with your documentation. These eFiled 
claims are given processing priority and can be viewed, approved, on your online account within two business 
hours. All mailed or faxed claims are processed by the business day following receipt. Direct deposits are generally 
effective the following business day. 

2008 FSA Accounts  
Participants with balances remaining in their 2008 Flexible Spending Accounts (FSA) must file claims with ADP to 
close out this account. Your ADP Flex Spending Account debit card will be inactivated on January 1, 2009. You will 
need to file any outstanding claims with ADP prior to March 31st to avoid forfeitures.

Limited Purpose Flexible Spending Accounts (LPFSA)
If you enrolled in the HDHP and elected an FSA, you will be enrolled in the Limited Purpose Flexible Spending 
Accounts. Participants with a Limited Purpose Flexible Spending Accounts can access this account by filing claims 
with Tri-Star, either through eFile, fax or mail. FSA debit cards are not available with the Limited Purpose Flexible 
Spending Accounts. To expedite your payments from this account, please establish and keep current your direct 
deposit and e-mail address and eFile your claims. 
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