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cope with challenging or

continuing health problems by partnering with you to
improve your overall health and life status.

The IHAP Team - an integrated

multi-disciplinary group of experienced health care
professionals that includes a...

¢ Primary Advocate
e Medical Advocate
e Behavioral Advocate

...and uses their combined skills to evaluate
your condition and — working with your current
providers — develop a plan to treat you as a whole
person by taking all of your health-related needs
into consideration.

IHAPs goal is to facilitate the healing process and
promote optimum long term health. In this way, it
presents a unique opportunity for Advocate to support
your needs when you are coping with serious health
problems while, at the same time, assist Advocate in
maintaining an affordable health care benefit program
by keeping associates and family members who
participate in the program as healthy as possible.

..OFFERING ELIGIBLE
EMPLOYEES AND FAMILY
MEMBERS A HOLISTIC
TEAM APPROACH TO
HEALTH CARE.

IHAP...
WORKING WITH

WORKING FOR

IHAP is not intended to replace treatment that you may
currently be receiving. Rather it is designed to provide
assistance that can help you deal more effectively with

the health care system and to cope more effectively with

challenging or continuing health care conditions. Unlike

“managed care” programs of the past — which may have

attempted to limit care — IHAP’s approach typically

recommends additional treatment or services if they are
likely to result in improved overall health and well-being.

Participation in IHAP is voluntary and strictly
confidential.

For more information about IHAP,
call this toll-free number:

1-866-330-4427

Copyright 2004
Integrated Health Advocacy Program is a Service Mark
and THAP is a Registered Mark owned by
Benefit Performance Associates, L.L.C.
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Offering eligible Advocate associates
and family members a holistic approach
to manage challenging or continuing
multiple health care needs.



Getting Started... The IHAP Approach...

Introducing Your IHAP Team How It Works
As a first step, you’ll meet with your Primary When you agree to participate in IHAP, your core team
Advocate to: : ! members will review your health care records and

prepare a personalized transition plan with specified
goals. In developing your transition plan goals, the
IHAP Team will request input from your current
primary physician, and you’ll have an opportunity to
meet with the entire Team to provide your own input
regarding the plan and its goals. Finally, you and your
significant other — will be invited to meet with your Core

® Review program information
and answer any questions
you may have

® Complete all surveys and
required releases

e Serve as your personal health 1 Team members to review and, if necessary, refine a
coach to guide you through written copy of your personalized Transition Plan
the THAP process. Agreement.
Timing: Typically two meetings. \Tr ansition Plan — Phase 1 )

During Phase 1:

If you are accepted into the
program — and agree to
participate — you will meet with
your Behavioral Advocate to:

¢ You will attend scheduled clinical and educational
sessions

® You may contact your Primary Advocate as
needed — by phone or in person — to discuss any

® Review your life and family questions or concerns

histor
Y ® Your various health providers will give monthly

¢ Identify stress factors in any feedback regarding your progress

aspect of your life.

® You will provide monthly feedback regarding the plan

Timing: Typically one or two meetings. and services at scheduled meetings with the members
of your IHAP Team
® Your overall progress will be evaluated by the members
And, finally, you will meet with of your IHAP Team during semi-annual reviews
your Medical Advocate to: ' Note: Duration of Phase 1 will depend on individual needs and progress against Phase 1 goals.
e Undergo a comprehensive Transition Plan — Phase 2 )
physical exam \

Phase 2 will begin once you have achieved your Phase 1

* Review your health history goals. Phase 2 will include goals for:

and general physical status
and symptoms.

® Your continued growth and support

Timing: Typically one 2-4 hour meeting. * Your life-long health gains
® Your ongoing feedback and progress updates

YOU,

IHAP..

Getting More Out of Your Health Care
When you participate in [HAP:

® You are an active participant in managing your
personal health

® You receive a comprehensive review of your health
history

® You have health goals based on your personal health
history (not a generic plan)

® You have the opportunity to move from a chronic
health condition to a lifestyle that nurtures wellness

® You receive health care based on a holistic approach
that takes into account all of your healthcare needs...
not just those traditionally covered by your insurance

® You receive:

[ Benefits coverage for recommended services that
are part of your Transition Plan Agreement
(including services that would not ordinarily be
covered)

[ Full coverage of the cost for all reccommended
initial consultations and associated testing

[ No change in routine coverage for ongoing care for
any diagnosis, including surgery, as normally
covered by your Advocate Health Plan (based on
the terms of coverage specified in the applicable
Plan Summary)

[ Open and ongoing access to the members of your
IHAP Team





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


